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Client Proficiency Assessment for Trading in Specified
Investment Products (“SIPs”)

The Monetary Authority of Singapore (“MAS”) has introduced new requirements for
Maybank Kim Eng Securities Pte. Ltd. ("Maybank Kim Eng", "We" or "Us") to formally assess
a retail customer’s investment knowledge and experience before selling certain investment
products to the customer. These stronger measures and enhanced requirements have been
imposed by MAS to further safeguard customers’ interests.
It’s a mandatory requirements that all retail customers who are interested to transact in
Contract for Difference (CFDs) has to go through the Client Proficiency Assessment to make
surethat they have the relevant knowledge and experience to understand the risk and
features of listed SIPs as well as unlisted SIPS.
Please note that the Client Proficiency Assessment for SIPS are not applicable for the
following categories of investors :1. Accredited Investor (AI)
2. Institutional Investor
3. Expert Investor (EI)
For retail customers who do not fulfill at least one of the 3 criterias on the Client Proficiency
Assessment will not be qualify and allowed to transact CFDs.
1. Educatioanal Qualifications – Hold a diploma or higher qualification in the financial
related, or in Professional financial certifications.
2. Investment Experience - Have traded a minimum 6 CFD trades with a broker in the
past 3 years
3. Working Experience – For the past 10 years, have working experience with a
minimum of 3 consecutive years in the Financial related sector but not on the
suuport functions such as adminstration or clerical role.
Please refer to this link to find out on the criteria required to qualify to trade CFD:
https://www.maybank-ke.com.sg/media/4126780/12-client-proficiency-assessment-july2018.pdf
There is still another chance for retail customers to qualify to transact in CFDs by taking
the CFD module on the e-learning portal jointly developed by The Association of Banks in
Singapore (ABS) and Securities Association of Singapore (SAS).
The objective of this portal is to help investors make informed investment decisions
through the understanding of the SIPs’ features, risk and suitability before deciding to
invest in them.
Let start your e-learning journey!

Please follow the steps to take the e-learning on CFD
Please visit this link: https://sips.abs.org.sg/Default.aspx
1. To create a New User account
 Click New User – Complete the Registration and Submit
 Enter OTP

2. Login with your Email and Password

3.

Once you have registered, please login in your Email Address and Password

Choose Contract for Difference and Launch course.

4. Once you have completed the CFD module and passed, there will be a ecertificate. Click ‘ download’ and email the certificate to your respective TR or
helpdesk@maybank-ke.com.sg to expedite the CFD account opening.

